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Khao sat lay y kien phan hoi ciia ngwoi hoc cuoi khoa ve toan khoa hoe

(Thoi gian khao sat: thang 12/2022)

1. Muc dich, yéu cau
1.1. Muc dich

Lay y kién phan hdi ciia nguoi hoc vé chuong trinh dao tao va cac hoat dong

CONG HOA XA HQI CHU NGHIA VIET

Thanh phé Ho Chi Minh, ngc‘zyd/{ lhdng/{'Lndr

NAM

n 2022

lién

quan dén chét lugng dao tao trong toan khoa hoc dé Nha trudong va cac don vi lién qua# co

ké hoach cai tién kip thoi nhdm nang cao chét luong dao tao.

1.2. Yéu cau

— DPam bao truyén théng t6n su trong dao va nhitng gié tri dao dirc, vin hoa t6t

cua dan toc.

— Nguoi hoc hiéu rdo muc dich, y nghia, tu nguy¢n va trung thuc trong viéc cung

thong tin theo mau phiéu do Nha trudong cung cép.

— Thong tin phan hdi tir ngudi hoe vé chuong trinh dao tao va cac hoat dong

quan dén chét lugng dao tao phai duge xt 1y khach quan, trung thuc va dugce su dung 4u

muc dich.

— Viéc luu giir cdc minh chang va tai liéu thudce hd so luu trit nhu ké hoach thuc
khao sat ldy y kién phan hdi tir ngudi hoc vé toan khoa hoc, phiéu khao sat sau khi

tra, bdo cdo phan tich dit li¢u.... theo quy dinh.

2. Pham vi va ddi twong khao sat
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Tat ca nguoi hoc hé dai hoc chinh quy (khoa 10DH) va hoc vién cao hoc nam cTu(”)

3. Noi dung, thoi gian, hinh thirc va cong cu lay y kién
3.1. Ngi dung
Y kién cua nguoi hoc cudi khoa vé toan khoa hoc tap trung vao cac ndi dung
- Cac yéu t6 cua chuong trinh dao tao va mire d6 dap ing: muc ticu dao tao
tric chuong trinh, khoi lugng chuong trinh, ti I¢ ly thuy¢t va thuc hanh;

— Danh gia vé chét luong ctia doi ngii giang vién, phuong phdp va thai do g
day;

— Céach td chure, quan ly va phuc vu dao tao;

Sau:
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— Danh gia vé chét luong dao tao;
— Panh gia vé cac hoat dong vin thé my, chdm soc va bao vé stc khoe, giai quyét
cac chinh sach va cac hoat dong ngoai khoa.
— Lay y kién gop y vé cac hoat dong tot va chua tét cia Nha truong.
3.2. Thoi gian, hinh thire va cong cu ldy y kién

Thoi gian Hinh thirce Cong cu
Turngay |- Déivaisinh vién h¢ dai hoc chinh quy:| Bang hai: Phiéu danh gia
08/12/2022 |Khao sat tryc tuyén, SV ddng nhap vao toan khoa hoc
dén ngay [tai khoan trén trang sinhvien. hufi.edu.vn| (Danh cho ngudi hoc cudi
24/12/2022 khoa)

-Dbi v6i hoc vién cao hoc: guri link khao
sat trén Google Form. (dinh kem o Phu luc)

4. Quy trinh thue hi¢n

Bude 1. Trung tim Quan ly chat lugng 1ap ké hoach khao sat dua trén Tién do dao
tao cua Truong.

Buére 2. Nha truong thong bao ké hoach khao sat dén toan thé can bo, giang vién va
ngudi hoc cudi khoa.

Bude 3. Trung tdm Quan ly Chét luong tao mai va kich hoat dot khao sét trén phan
mém khao sét truc tuyén; tao phiéu khao sat trén Google Form va gui link cho phong Sau
dai hoc va Hop tac qudc té theo thoi gian da thong bao.

Bude 4. Trung tam Quan ly Chat luong phdi hop véi cac Khoa dao tao, phong Sau
dai hoc va Hop tac qudc té phd bién dén nguoi hoc muc dich, y nghia, ndi dung, hinh thirc
khao sat va nhitng truong hop phiéu khong hop 18.

Budée 5. Hét thoi gian khao sat, Trung tim Quén Iy Chat lugng s& xudt nhing s6 liéu
theo yéu cau cua Ban Giam hiéu hodc céc bén lién quan (dugc Ban Giam hiéu déng y).

Buéce 6. Trung tim Quan ly Chét luong chiu trach nhiém luu trit theo quy dinh cta
Nha nuée vé céc file dir licu gbe va cac bao cao tdng hop.

5. T6 chire thyee hién

5.1. Trung tdm Quan ly chat luong chiu trach nhiém tham muu 1ap ké hoach thuc hién
chung; phéi hop véi cac khoa/trung tam/phong ban t6 chirc khao sat, xu ly, tdng hop dir
liéu, viét bao cao va luu trix cac tai liéu theo quy dinh.

5.2. Céc Khoa dao tao thong béo téi tirng gidng vién toan b ndi dung cua ké hoach,
thong bao tdi sinh vién khoa 10 h¢ dai hoc chinh quy va hoc vién cao hoc cudi khoa (néu
¢6) cac ndi dung 14y y kién phan hdi vé toan khoa hoc; st dung két qua phan hoi trong don
vi theo su chi dao cta Hi¢u truong Nha truong.

5.3. Phong Sau dai hoc va Hop tac qudc té théng bao va gui link khéo sat cho hoc



vién cao hoc ndm cudi cac ndi dung lay y kién phan hoi vé toan khoa hoc; sir dung két qua

phan hoi trong don vi theo su chi dao cta Hiu truéng Nha trudng.

5.3. Trong qua trinh thyc hién, néu c¢6 vudng mac, cac don vi gl y kién vé Trung

tdm Quan ly chét lugng qua hop thu EGOV (c6 Nguyén Hitu Dung) dé tong hop trinh lanh

dao Truong xem xét va giai quyét.

Trén day la K& hoach Khao sat lay y kién phan hoi ctia nguoi hoc cudi khéa vé toan

khoa hoc nam hoc 2022 —2023. Dé nghi cac Khoa dao tao, phong Sau dai hoc va Hop
quéc té va cac don vi lién quan phéi hop trién khai thuc hién tot cong vice, dam bao
chét lugng va ding thoi gian quy dinh./ W&

Noi nhin:

- BGH (b/c);

- P.DT, P.SDH&HTQT, cac Khoa (t/h);
- Luu: VT, TT.QLCL/
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