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Vé vi€e trién khai thuc hi¢n lay y kién phan hoi tir nguoi hoe |
vé hoat dyng gidng day cia gidng vién trong hoc ky 1 — nim hoc 2022 - 2023

1. Muc dich
— Gop phan thue hién Quy ché dan chu trong Truong; ‘
~ GOp phan nang cao tinh thin trach nhiém cta giang vién trong viéc thuc hién
muc tiéu dao tao, xay dung doi ngii giang vién c6 phdm chat dao dirc, luong tdm nghé
nghiép va trinh d§ chuyén mon cao, phong cich giang day tién tién, hién dai; ting cﬁbng
tinh than trach nhiém cta ngudi hoc vdi quyén loi, nghia vu hoc tap, rén luyén cua ban
than, tir d6 gop phan nang cao chét lugng dao tao cua Truong; ‘
— Tao thém mot kénh thong tin dé gitp giang vién c6 thé tu diéu chinh hoat dong
gidng day; gop phan vao cong tac kiém dinh chit luong cua Truong; giup can bo quéan ly
6 thém co s& nhén xét, danh gia giang vién; gop phan phong ngira nhiing tiéu cuc frong
hoat dong gidng day, phat hién va nhan rong nhitng dién hinh tét trong doi ngii guan
vién.

— Tao dicu kién dé nguoi hoc dugc phan 4nh tim tu, nguyén vong va thé hién

chinh kién ctia minh v¢& hoat dong giang day cia giang vién, ddng thoi nhim ting cudng
tinh than trach nhiém cua nguoi hoc voi quyén loi, nghia vu hoc tap, rén luyén cua ban
than; |

2. Yéu cau

— Déam bao truyén thong ton su trong dao va nhirng gia tri dao dirc, vin hoa tét ﬁe_:p
cua dan toc. |

— Nguoi hoc hiéu rd muc dich, y nghia, tu nguycn va trung thuc trong viéc cung
cip thong tin theo mau phiéu do Nha truong cung cap.

— Thong tin phan hoi tir nguoi hoc vé hoat dong giang day cua gidng vién p}ldl
duoc xtr ly khach quan, trung thuc va duge st dung dung muc dich.

— Viéce luu gilt cac minh chimg va tai liéu thudc ho so luu trir nhu quyét dinh f}an
hanh mau phiéu, huéng dan thuc hién khao sat 1iy y kién phan hdi tir nguoi hoc vé hoat
dong giang day cua giang vién, phleu khao sat sau khi diéu tra, bao céo phan tich du
liéu,... theo quy dinh.

3. Noi dung va cong cu danh gia

3.1. Ngi dung



Y kién phan hdi ctia nguoi hoc vé hoat dong giang day cua giang vién tap trung
vao cac ndi dung;:

1/ Noi dung va phuong phap giang day cia giang vién;

2/ Tai liéu phuc vu giang day, hoc tép va viéc st dung phuong tién day hoc cua
giang vién;

3/ Trach nhiém, su nhiét tinh ctua giang vién dbi vai nguoi hoc va thoi gian giang
day cua giang vién;

4/ Kha nang cua giang vién trong vi¢c khuyén khich sang tao, tu duy doc lap cua
nguoi hoc trong qua trinh hoc tap;

5/ Su cong bing cua giang vién trong kiém tra danh gia qua trinh va kiém tra
danh gia két qua hoc tap cua nguoi hoc;

6/ Nang luc clia giang vién trong td chirc, hudng dan va tu van hoat dong hoc cho
nguoi hoc;

7/ Téac phong su pham cuia giang vién;

8/ Céc van dé khac.

3.2. Cong cu danh gia

Cong cu khao sat liy y kién phan hoi tir ngudi hoc vé hoat dong giang day cia
giang vién hoc ky 1 - nam hoc 2022 — 2023 1a Phiéu tham do mitc hai long cia ngudi hoc
vé mén hoc/hoc phan Iy thuyét va Phiéu tham do mikc hai long ciia nguoi hoc vé mén
hoc/hoc phan thiee hanh duge dinh kém & Phu luc. Noi dung ctia cac phiéu gom:

— Thong tin ca nhan, gom nhing noi dung: ma sd sinh vién/ hoc vién, ho tén
sinh vién/hoc vién, ngay sinh, gidi tinh, tén mon hoc/hgc phz“m, 16p, tén giang vién, hoc
ky ctia nam hoc (chi yéu cau khi nguoi hoc tra 10i phiéu trén phan mém lay y kién truc
tuyén).

— Tiéu chi, chi sd voi cac mirc do danh gia twong tng.

— NOi dung gbp y ctuia nguodi hoc cho giang vién, khoa/bd mon, cho nguoi hoc
va y kién khac.

4. Tién trinh diéu tra, khao sat
4.1. Thoi gian, hinh thirc va cong cu liy y kién

Viéc khao sat chi duoc tién hanh khi mén hoc duoc giang day it nhét 2/3 sb tiét.
Thoi gian, hinh thuc va mau khao sat dugc thuc hién nhu sau:

- Thoi gian: Tir ngay 08/12/2022 dén hét ngay 24/12/2022

- Hinh thire: Khéo sat truc tuyén, ngudi hoc dang nhap vao tai khoan trén trang
sinhvien. hufi.edu.vn. D6i voi hoe vién cao hoc, tiy tinh hinh thuc té co thé su dung hinh
thirc khac dé 14y y kién hoc vién.

- MAu khio sat: Tét ca cac hoc phan ly thuyét, thuc hanh dugc trién khai giang
day trong hoc ky 1.

4.2. Quy trinh thye hi¢n
4.2.1. Cac buwéce thue hién khao sat

Buée 1. Nha truong thong bao ké hoach khao sat dén toan thé can bo, giang
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vién va nguoi hoc trong Truong. |
Buwdce 2. Phong Dao tao va phong Sau dai hoc va Hop tac quéc té lap danh sach
giang vién, danh muc cac hoc phén, tin chi, téng ) nguoi hoe ddi vai mbi hoc ph?_fn ma
giang vién giang day. |
Bude 3. Trung tdm Quan ly chét lugng xac dinh quy md tdi thiéu sb nguc‘ﬁ hoc
tham gia danh gia d6i vdi mdi hoc phan, tin chi ma giang vién giang day. ‘
Buwéce 4. Trung tdm Quan Iy Chat lugng phdi hop véi phong Dao tao. phong
Sau dai hoc va Hop tac qudc té, phong Cong tac sinh vién & Thanh tra gido duc vé cac
Khoa dao tao phd bién cho ngudi hoc tra 10 phiéu vé muc dich, y nghia, noi dung, 1peich
thirc khao sat va thong bao cho nguoi hoc ndi dung danh gia va truong hop phiéu khong
hop 1¢ (1a phiéu tring khong tra 1di chi bao nao, hodc sé lugng chi bao khong dugc tra
1&i/bi b6 qua chiém qua 5% tong sb chi bio). |
Budc 5. Nhan vién phu trach viéc khao sat tao mai va kich hoat dot khé(? sat
trén phdn mém khao sat truc tuyén theo thoi gian da thong bao. ‘
Buée 6. Hét thoi gian khao sat truc tuyén, Trung tdm Quan Iy Chét luqné s€
xudt nhitng sd liéu theo yéu cau cia bio cdo. Viée xir ly cac phiéu duge thuc hién #heo
quy trinh trong Muc 4.4.2 cia Huéng dan nay. |
4.2.2. Quy trinh xir ly két qua ‘
Buée 1. Can bo phu trach xuit sd liéu tir phan mém khao sat truc tuyén uhco
tirng yéu cau ctia bao cao hodc s liéu chi tiét dé phuc vu cho Budc 2. |
Buée 2. Trung tdm Quan ly Chat lugng c6 thé dung cac phan mém khéc n[hé’ﬂﬁ
dé phan tich s liéu (Excel hodc SPSS), viét bao cdo tiy theo muc dich khao sat. ‘OC o
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4.2.3. Str dung két qua lay y kien khao sat \ fWNH

—  Giang vién nghién ctru dé diéu chinh hoat dong giang day, xdy dung
hoach hoc tap, bdi dudng ctia ban than;
— B0 mon, khoa tham khao dé phan cong giang day, xay dung ké hoach b01
dudng giang vién; 1
—  Nha trudng tham khao dé xdy dung ké hoach phat trién d¢i ngii giang vién.
4.3. Luu trir “
File dir li¢u goc va cac bao cao tong hop dugc bd phan phu trach chiu trach nhiém
luu trir theo quy dinh ctia Nha nudce. ‘
5. T chirc thye hién |
5.1. Trung tdm Quan ly chét lugng chiu trach nhiém tham muu lap ké hoach tHuc
hién chung; phéi hop véi cac khoa/trung tam/phong ban té chure khao sat 1ay y kién phan
hoi tir nguoi hoc, xu ly, tong hop dir licu, viét bao cao va luu trir cac tai liéu theo qpy
dinh. ‘
5.2. Cac khoa/trung tdm thong béo tdi timg giang vién toan bd ndi dung ké hoacth
thong bao t&i ngudi hoc cac ndi dung ldy y kién phan hdi vé hoat dong giang day cpa
giang vién; st dung két qua phan hdi dbi véi giang vién trong don vi theo sy chi dao clia
Hi¢u truong Nha truong. |
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5.3. Trong qua trinh thuc hién, néu c6 vudng mic, cic don vi gui y kién vé Trung
tam Quan ly chét luong (¢6 Nguyén Hiru Dung qua hop thu Egov) dé tong hop trinh lanh
dao Nha truong xem xét va giai quyét.

Trén day 1a Ké hoach trién khai thuc hién 1ay v kién phan hdi tir nguoi hoe vé hoat
dong giang day cuia giang vién trong hoc ky 1 - nam hoc 2022 — 2023. Dé nghi lanh dao,
can bo, giang vién, nhan vién cac don vi trong Truong phdi hop trién khai thue hién tdt
cong viée, dam bao c6 chét lugng va dung thoi gian quy dinh./W>
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